
LOUISIANA 
OFFICE OF FINANCIAL INSTITUTIONS 

NON-DEPOSITORY DIVISION 
EMERGENCY CLOSURES 

 
 
Non-depository institutions may find it necessary to close office(s) as a result of and/or as a 
precaution against inclement weather such as with an approaching hurricane or tropical storm. 
If this office can be of any assistance during such closures, please do not hesitate to contact any 
of the following personnel: 
 
Susan Jandle, Chief Examiner   sjandle@ofi.la.gov      225/925-1944 
Darin Domingue, Deputy Chief Examiner  ddomingue@ofi.la.gov   225/922-2596 
John Braud, Deputy Chief Examiner  jbraud@ofi.la.gov      225/925-7762 
Robert Brian, Reviewing Examiner   rbrian@ofi.la.gov      225/925-4303 
John Ducrest, Commissioner   jducrest@ofi.la.gov      225/922-2627 
 
Pawnbrokers are reminded that LSA-R.S. 37:1800(B) of the Louisiana Pawnshop Act requires 
that in the event that the pawnshop is not open for business on the maturity date of a pawn 
transaction, the forfeiture date shall be the day immediately following the next business day the 
pawnshop is open after the maturity date. 
 
During this time, licensed lenders, pawnbrokers, and mortgage brokers, lenders and originators 
can continue to access the online licensing system to transition and update their licensing data.  
For questions relating to the online licensing system, please contact the NMLS Call Center at 
(240) 386-4444. 
 
The direct web access is: https://www.statemortgageregistry.com/Public/Default.aspx  or via 
OFI’s website:  http://www.ofi.la.gov. 
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